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I M P A I R M E N T  A S S E S S M E N T

MEDICINE FROM  
A DIFFERENT 
PERSPECTIVE

-
AMA Victoria and the Personal Injury Education 
Foundation (PIEF) deliver impairment assessment 
courses using the American Medical Association 

Guides to the Evaluation of Permanent Impairment 
4th Edition and other prescribed methods,  
as applied to relevant Victorian legislation. 



 
 TO LEARN MORE ABOU T  

THE COURSES, MEET ONE  
OF OUR PARTICIPANTS  
A/PROF DAVID WEBB OAM. 

FIRSTLY, CAN YOU GIVE  
A BRIEF OVERVIEW OF  
YOUR MEDICAL CAREER?
––
Post residency, I opted out of 
mainstream hospital medicine for 
two years, entertaining the idea 
of general practice or obstetrics. 
After completing a Diploma of 
Obstetrics, working as a medical 
officer in the Pacific nation, the 
New Hebrides, and for a high-
altitude Himalayan expedition, 
I settled down in London and 
decided on surgery.
 I did my urology training at 
the Royal Melbourne Hospital 
(RMH). In collaboration with 
colleagues at the Royal Children’s 
Hospital (RCH), ‘keyhole’ surgery 
was introduced to the paediatric 
population, and I gained the 
honour of becoming a ‘Royal 
triplet’ – one who has worked  
at the RCH, RWH and RMH!
 I have spent the last 16 years 
performing da Vinci robotic 
surgery and am currently 
Consultant Urologist at Austin 
Health and the Olivia Newton 
John Cancer Wellness and 
Research Centre, where I do 
PCNL (percutaneous renal surgery) 
for the extremely complex calculi  
in spinal cord injury patients. 
 I am an Associate Professor 
of Surgery at the University of 
Melbourne and have been urologist 
to the RAAF Specialist Reserve 
(SQNLDR) for 35 years.

HOW WOULD YOU 
DEFINE THE ROLE AND 
RESPONSIBILITIES OF AN 
IMPAIRMENT ASSESSOR?
––
Impairment is defined as,  
“An alteration in an individual’s 
health status resulting in the 
deviation of a body part or its 
function related to daily living”. 
Initially the concept of Whole 
Person Impairments (WPI) – a 
functional rather than a diagnostic 
assessment – can be difficult to 
comprehend, even though it is a 
medical issue assessed by medical 
means. Correctly applied, WPIs 
provide a reproducible, responsible 
fair standard assessment of  
the severity of an injury or  
medical condition.
 The role and responsibilities 
of an assessor are multifactorial. 
Firstly, to thoroughly assess and 
explain the physical clinical result 
of an injury and its effect on 
the client’s social, employment, 
physical and particularly in  
my field, sexual and urinary  
bladder functions. 
 Secondly, to explain the clinical 
findings and functional results 
in plain non-medical language, 
so that anyone (eg, client, family, 
legal team, jury, employer) with 
an interest can easily understand 
the assessment, methodology, 
conclusions and rationale for that 
WPI by reading the report. As  
a result, WPI reports represent  
a marked contrast to routine 
doctor to doctor communications. 

WH Y SHOULD A CLINICIAN 
BECOME AN IMPAIRMENT 
ASSESSOR AND WHEN DO 
YOU THINK IS THE RIGHT 
STAGE IN A DOCTOR’S 
CAREER TO BEGIN  
THIS WORK?
––
The scope of medico-legal 
consulting is extremely varied. The 
range of assessments is stimulating, 
fascinating and changing – the 
recent firefighters and previous 
veterans legislation recognising 
prostate and bladder cancer as 
occupational injuries are examples.
Doctors should not be reluctant 
to apply for training. The AMA4 
Guides module is not arduous – 
it involves an interactive, broad, 
interesting and stimulating evening 
presentation and examination 
by follow-up case studies at the 
candidate’s leisure.
 During the module, candidates 
meet the medical facilitator and 
the authority advisers from the 
TAC and WorkSafe Victoria. 
The advisors input to the module 
significantly complements the 
medical component. I find their 
presence very encouraging. It 
allows the doctors on the course 
to become personally familiar 
with the advisors as well as their 
procedural input and commitment 
to participating in their  
client’s compensation.
 Lastly, it provides an 
understanding of the legal process, 
what lawyers require from a WPI 
report and comprehension of 
specific legal definitions such as 
causation, injury, impairment, 
performance, apportionment and 
stability, which are germane to all 
medico-legal reports. 
 Because WPI assessments are 
rarely urgent and usually booked by 
solicitors weeks or months ahead, 
they do not interfere with regular 
consulting. I believe the time when 
a practitioner becomes established 
and experienced, which tends to be 
early mid-career, presents the ideal 
opportunity to commence  
WPI assessments. 
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IMPAIRMENT 
ASSESSMENT 
TRAINING
-  

Are you interested in 
diversifying your portfolio 
of clinical work by becoming 
a qualified Impairment 
Assessor for TAC, WorkSafe 
and the Wrongs Act in 
Victoria (AMA4) or Workers 
Compensation for SIRA 
applicable in NSW and other 
states (AMA5)? 
	 Impairment assessment 
work can provide an 
attractive income stream 
for specialists (+5 years 
independent clinical practice) 
and has the flexibility to 
compliment private and 
public clinical practice.  
 It also provides an 
important social insurance 
function for government and 
the community. 
 AMA Victoria members 
will receive a special discount 
for courses only in Victoria.  

Please enquire at:  
training@amavic.com.au 

Impairment Assessment 
Training in Victoria

Impairment Assessment 
Training in  
New South Wales
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IN YOUR EXPERIENCE, WHAT 
IS THE MOST REWARDING 
ASPECT OF BEING AN 
IMPAIRMENT ASSESSOR?
––
WPI assessments expose one 
to diverse and complex medical 
questions and involve continued 
learning and updating of clinical 
skills. Injured patients are often 
treated by multiple specialists – 
in my case, mostly orthopaedic 
and neurosurgeons. It is often 
many years before a patient with 
urinary incontinence or erectile 
dysfunction is referred. Many have 
been ‘too embarrassed to complain’ 
or have required major surgery as a 
priority. As a result, the urological 
assessment is often the first time 
a patient discovers or understands 
the cause of their symptoms and 
that there are options for testing 
and treatment.
 Although a WPI assessor 
cannot advise, treat or advocate, 
their WPI reports are scrutinised 
by their client’s solicitors, TAC 
and WorkSafe facilitators. Should 
a WPI suggest a patient needs 
investigation, rehabilitation or 
other specialist referral they will 
facilitate these, so indirectly, WPI 
reports can make a considerable 
contribution to a client’s medical 
management. Patients regularly 
express gratitude that someone  
has listened to their concerns in 
such detail.

WHAT IS THE MOST 
CHALLENGING ASPECT?
––
By far the most challenging aspect 
of WPI for me is the exposure 
to the tragedy resulting from 
severe trauma, in particular that 
involving young males, who, 
in a split second have become 
paraplegic, incontinent, impotent, 
alone, overweight and depressed 
– always tragic, distressing and 
heartbreaking. One can only 
hope that their WPI reports offer 
at least some hope, palliation, 
ongoing support and recompense.

A/PROF DAVID WEBB OAM

Urological Surgeon

HOW IMPORTANT HAS THE 
PRACTICE OF IMPAIRMENT 
ASSESSMENT BEEN IN YOUR 
PROFESSIONAL CAREER?
––
Medical practitioners are 
extremely fortunate. Our training 
and experience enable us to 
modify and change direction. 
The process of WPI is integral 
to medico-legal consulting. 
WPI discipline provides an 
excellent template for a thorough 
evaluation of a wide range  
of injuries.
 My experience with WPI 
has developed a profile with 
solicitors and medical defence 
organisations throughout 
Australia. On a personal level, 
many colleagues are aware of 
my experience and seek counsel 
regarding their personal cases or 
when writing reports, which is 
very gratifying.
 WPI opens a myriad of 
opportunities to apply one’s years 
of clinical experience, an ongoing, 
fascinating, challenging and 
rewarding experience.

- 
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